
Number of client's complaints 

Data of the month ending jan – 2026 

Received 

From 

Pending 

at the 

end of 

last 

month 

Received Resolved* 
Total 

pending# 

Pending 

complaints 

>3 months 

Average 

resolution 

time ⌃(in 

days) 

Directly 

from 

investor 

Nil Nil N.A Nil Nil N.A 

SEBI 

(SCORES) 
NIL NIL N.A NIL NIL N.A 

Other 

Sources 

(If any) 

NIL NIL N.A NIL NIL N.A 

Grand 

Total 
Nil Nil N.A Nil Nil N.A 

• * Inclusive of complaints of previous months resolved in the current month. 

• # Inclusive of complaints pending as on the last day of the month. 

• ^ Average Resolution time is the sum total of time taken to resolve each complaint in 

days, in the current month divided by total number of complaints resolved in the 

current month. 
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Trend of monthly disposal of complaints 

Month Carried forward from Previous Month Received Resolved* Pending# 

Nov -25 Nil Nil N.A N.A 

Dec-25 NIL NIL N.A N.A 

Jan -26 NIL NIL N.A N.A 

Grand Total Nil Nil N.A N.A 

Showing 1 to 3 of 3 entries 

  

* Inclusive of complaints of previous months resolved in the current month. 

# Inclusive of complaints pending as on the last day of the month. 

Trend of annual disposal of complaints 

Month Carried forward from Previous Month Received Resolved* Pending# 

2022 - 2023 Nil Nil N.A N.A 

2023 - 2024 NIL NIL N.A N.A 

2024-2025 0  0  0 0 

Grand Total Nil Nil N.A N.A 

Showing 1 to 3 of 3 entries 

  

* Inclusive of complaints of previous years resolved in the current year. 

# Inclusive of complaints pending as on the last day of the year. 
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Designation 

/ Role 

Name of 

Contact 

Person 

Registered 

Office / 

Correspondence 

Address 

Contact 

Number 
Official Email ID 

Availability for 

Communication 

Customer 

Support 

Desk 

Sumit 

Bapusaheb 

Kamblaykar 

T-19 1905, 

Runwal Garden 

Phase 2, 

Dombivali (E), 

Maharashtra – 

421204 

9653360603 contact@vardaancapital.com 
Mon–Sat, 10:00 

AM – 6:00 PM 

Head – 

Client 

Services 

Sumit 

Bapusaheb 

Kamblaykar 

T-19 1905, 

Runwal Garden 

Phase 2, 

Dombivali (E), 

Maharashtra – 

421204 

9653360603 contact@vardaancapital.com 
Mon–Sat, 10:00 

AM – 6:00 PM 

Compliance 

Officer 

Sumit 

Bapusaheb 

Kamblaykar 

Same as above 9653360603 contact@vardaancapital.com 
Mon–Sat, 10:00 

AM – 6:00 PM 

Principal 

Officer 

Sumit 

Bapusaheb 

Kamblaykar 

Same as above 9653360603 contact@vardaancapital.com 
Mon–Sat, 10:00 

AM – 6:00 PM 

Chief 

Executive 

Officer 

(CEO) 

Sumit 

Bapusaheb 

Kamblaykar 

Same as above 9653360603 contact@vardaancapital.com 
Mon–Sat, 10:00 

AM – 6:00 PM 

 


